
Specialization Services: 

SALESFORCE  
COMMERCE CLOUD

Our expertise allows us to offer specialized services to meet 
your Commerce needs. As specialized offerings, the nature 
of each engagement is custom and scoped accordingly.

•	 Salesforce Commerce Performance Audit 
A review and analysis of customer’s current state specific  
to Commerce Cloud

•	 Salesforce Commerce Support Services 
Sized right for your needs; provides you with the technical 
support and infrastructure to ensure your Salesforce 
environment is running at peak efficiency; includes a holiday 
readiness assessment

•	 Salesforce Commerce Migration Workshop 
Reviews current commerce solution and catalog and  
determines best approach to migrate to Salesforce  
Commerce Cloud

•	 Salesforce Commerce Platform Assessment 
Reviews your business objectives, identifies capability gaps, 
compares digital experience against industry heuristics and 
identifies the benefits of Salesforce Commerce Cloud for your 
business needst and solution requirements

WHAT YOU GET
Executive Readout - findings and  
key reports vary with business needs

Recommendations for  
immediate action

Additional deliverables will be defined 
as part of the initial discussions
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ABOUT SALESFORCE
Salesforce unites your marketing, 
sales, commerce, service and IT 
teams into one unified platform 
that lets you put focus on your 
customers while helping your 
employees focus on the things 
necessary for delivering exceptional 
customer experiences.

Seven years running, Salesforce is 
a Leader in the 2022 Gartner® Magic 
Quadrant™ for Digital Commerce.

Gain key insights into the 
performance metrics around your 
current SFCC implementation

Address gaps in your 
commerce platform with 
the benefits of SFCC

Plan a strategic 
migration from your 
current solution to SFCC

Find out more today by emailing  
Salesforce-requests@cdw.com
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